PAYMENT: Payment is required for equipment at the time of purchase. Orders will be put into production
only after receipt of payment, not purchase order. Orders for larger ovens (bench top & 2w ovens not
included) can pay a 50% deposit up front. The remaining balance must be paid 2 weeks prior to shipping.
Due to shorter production time, full payment for booths and small systems is required when the order is
placed.

We accept the following payments:

« ACH Payment - No processing fee for customer. Please contact Columbia Coatings customer service

for instructions.

« Wire Transfer - $75 wire transfer charge. Additional charges may occur at your local bank. Please contact

Columbia Coatings customer service for instructions.
- Credit Cards/PayPal - 3.0% processing fee added to your order for Visa/MasterCard/Discover/American
Express, PayPal, Google Pay, and Venmo.
This fee is not calculated online. Customers placing equipment orders online will
be contacted by a sales associate.

«Checks - Checks can only be accepted on the first payment. If you want your entire transaction paid via
check, then it is required to pay 100% when you order the system. All returned checks will be
charged $20.

-Lease - Visit our home page (www.columbiacoatings.com) and go to the financing section to fill out an

application from Centra Funding. We will also work with a finance company of your choosing.

LARGE OVEN LEAD TIME: Estimated 4-8 week lead time to ship orders.

BOOTH & SMALL OVEN LEAD TIME: Estimated 2-4 week lead time to ship orders (this applies to
orders containing only booths). However, if a booth and oven are ordered together, they will be shipped
at the same time. Systems can be shipped separately upon customer request. Additional shipping charges

may apply.

SHIPPING: Shipping cost is not calculated online. Customers placing equipment orders online will be
contacted by a sales associate with a shipping quote. Quote costs are only an estimation, as freight prices
may change by the time of shipping. All assembled ovens and larger unassembled ovens will be shipped via
commercial flatbed trucks and will be side-loaded.

DELIVERY: Customer/Buyer must have a forklift on-site to unload equipment the day it arrives. Itis
recommended to have a forklift with at least 60" forks and the ability to lift 5000-6000 Ibs. Assembled
ovens have fork slots built into the top / side of the oven. If the driver has to wait more than 30 minutes

to unload, a charge of $75 per 30 minutes will incur until equipment is unloaded. All electrical and gas
hook-ups, along with any codes/specs, are the responsibility of the buyer/customer. If the shipment arrives
damaged from transit, the customer will be responsible for writing “DAMAGED” on the bill of lading before
signing for the shipment, or the shipment should be refused.

Please review all information on this page prior to placing your order.

Columbia Coatings
1173 Industrial Park Rd.
Columbia, TN 38401
931-388-7730

COLUMDIA  qales@columbiacoatings.com



